MercyOne Dubuque/Dyersville Medical Center-Patient Incident Reporting System (VOICE)

Reporting Patient Safety Events or Near Misses — To enhance patient safety, MercyOne Dubuque/Dyersville Medical
Center encourages the reporting of all types of errors, including near misses (close calls or good catches that are patient
safety events that did not reach the patient, but could have) and actual occurrences/incidences involving a MercyOne
patient in the VOICE incident reporting system. Medical and Allied Health staff may enter a near-miss, actual event or
patient complaint directly into VOICE as shown below or may ask any MercyOne colleague to enter the details of the
near-miss, actual event or patient complaint into VOICE on their behalf.

You may access Voice from the MercyOne Physician Portal or from any MercyOne computer.

On MercyOne computers :

RLSolutions

VOICE o
On the MercyOne Physician Portal:

M Welcome to Mercy Medical Center - Dubuque. Today is January 31, 2017 About Us | Sitemap | Maps & Directions
MEDIC i[. . .
CENTER * Physician Portal @
DUBUQUE/DYERSVILLE
ficlpfulllinks |'A icati ” References || Trainil\ﬂ“
TIS Service Desk .
5
1-886-667-3003. Login problems? Cemer PowerChart - MMC % PACS Cardiolog @ CHE Trinity Health Citrix Access
Password Self Service ————e—__ &8 - P
d Radiology PACS Lite &+ Mercy Dubugue Website s Powerscribe
Unscheduled Downtime Dashboard
E Dubugue Surginet 0 | Outlook Web e
Send Comments or Suggestions E ' <
Dubugue Firstnet . ~
Cross-Domain PowerChart  £35J Health eLib
|lowa Physician Portals VelERe S/ Health eLibrary
| Chanae vour Portal " B Dyersville Firstnet . P N i
g€ ¥/ J Cerner AppBar 117 Pfohl Health Sciences Library

Mercy Medical Center - Dubuque | 250 Mercy Drive | Dubuque, lowa 52001 | (563) 589-8000 ‘

If your password has expired or you cannot access an application with your log in, please remember to log in to
Password Self Service.

You may sign in to VOICE with your MercyOne user name and password, or you can choose "anonymous".
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Please select how you would like to submit by clicking one
of the buttons below:
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