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By the end of this lesson,
you should be able to describe:

* Trinity Health's Integrity and Compliance Program
* Key areas in Trinity Health's Code of Coneluet

* Your responsibilities to support the
Integrity and Compliance Program

» Resources available to answer questions or to
report issues and concerns
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Message From Leadership

Richard J. Gilfillan, M.D.
President and CEO, Trinity Health
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Introduction to the Integrity and Compliance Program

The Integrity and Compliance
Program is Trinity Health's
system-wide compliance program.
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Introduction to the Integrity and Compliance Program

Integrity and Compliance Program

Our Integrity and Compliance
Program helps us to:

* Understand and follow the laws, regulations and
professional standards that apply to our work

* Prevent, detect and correct integrity
and compliance problems that may
arise in our operations
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Integrity and Compliance Program
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The program:

* Provides resources and tools to answer
questions or to report issues and concerns
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Integrity and Compliance Program

The program:

* Provides resources and tools to answer
questions or to report issues and concerns

* Assists us in delivering better health,
better care at lower costs for patients,
residents, and others we serve
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Leadership

&
Oversight

Education

[

&
Training

Monitoring
&
Auditing

Code of Conduct,
Policies &
Procedures

Integrity &
Compliance
Program

Risk Assessment

Reporting Systems

Response
&
Prevention

Enforcement
&
Discipline

Actions

Resources to answer
questions or to report issues
and concerns, including your
Inte grity & Compliance Officer
dand the Integrity &
Compliance Line.

Drug each action to
the correct element
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Actions

Code of Conduct,

Policies & Resources to answer
Leadershi - o questions or to report issues
& P Procedures | and concerns. including your
Inte grity & Compliance Officer
and the Integrity &
Compliance Line.

Oversight

e Code of Conduct describes
behaviors and actions expected
of all who work in Trinity He alth.

,-f”

.-"

Education Integrity & Response

& Compliance &
Training Program _ Prevention

Monitoring Enforcement
& &

Drug each action to
the correct element

Auditing Discipline

Risk Assessment
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T

Code of Conduct describes T
behaviors and actions expected Resources to dnswer
Leadership alt who work in Trinity Heaith questions or to report issues

& | and concerns, including your

ntegrity & Compliance Officer
Oversight and the Integrity &
Compliance Line.

Actions

B Everyone is held

dccountable for supporting the

Integrity and Compliance
m and following the

Code of Conduct.

Education Integrity & ' Response
& Compliance &
Training Program Prevention

Monitoring Enforcement
& &

Drug each action to
the correct element

Auditing Discipline

Risk Assessment
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T T

Actions
Code of Conduct describes —
behaviors and actions expected Resources to dnswer
Leadership all who work in Trinity Health @memhﬂm
& | and concerns, including your
— ntegrity & Compliance Officer

Providing training programs
to assist colleaguesin
understanding the laws
and regulations that apply
to their work.

and the Integrity &

Oversight
Compliance Line.

Education Integrity & ' Response
& Compliance &
Training Program Prevention

Monitoring
&
Auditing

Drug each action to

Risk Assessment the correct element
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T
Code of Conduct describes i -
behaviors and actions expected Resources to dnswer
Leadership Lol questions or to report issues ",

& | and concerns. including your
Inte grity & Compliance Officer

and the Integrity &

Compliance Line.

Oversight

Integrity & Response

understanding the laws Compliance &
and regulations that apply ; :
\ 1o their wark. Program Prevention

""-\.._\_\_‘_'_'_,_,_

Monitoring

& Integrity and Compliance
Auditing : Program and following the
Risk Assessment -

Actions

Monitoring changes in laws
and regulations and risks
to our operdations on
a regular basis.

Drug each action to
the correct element
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: B Actions
Code of Conduct describes ol -~
behaviers and actions expected Resources to dnswer
Leadership il who work in Trinity Heaith questions or to report issues ",

& | and concerns. including your
Integrity & Compliance Officer

and the Integrity &

Compliance Line.

Monitoring and auditing
operdting activities toensure
continued compliance with laws,
regulations and
professional standards.

Oversight

Integrity & Response
Compliance &
Program Prevention

Monitoring
& y

Monitoring ch in bow Integrity and Compliance -
Auditing |'Ir ;hq}uﬂmm: mﬂmﬂ' Drug EEICh actionto
[ S ) T the correct element



) T
Trinity Health
b §

Introduction to the Integrity and Compliance Program

Integrity and Compliance Program
New Hire Training

@ Conduct describes 5
Resources to answer

behaviors and actions expected
Leadership alt who work in Trinity Hedith./  / questions or to reportissues \,
& l and concerns, including your
Integrity & Compliance Officer
Oversight o " andthe Integrity &

e

Integrity & Response

understanding the laws Compliance &
\“ gmm:\;&mum Program Prevention
\\ 4
Monitoring and auditing ‘ — Everyone is held
operating activities to ensure /omummhrwpporﬁ\gﬂn
l“"m“:m:'" “m:mm" Monitoring changes in laws I p'mml ::ﬁcm“”m !:,".
&dm standards. “‘:‘o ':g“"’““:::n"" \Codn of Conduct.

L t aregular basis. e
¥/ —

Actions

Monitoring and
responding toidentified
issues and taking actions to
correct and prevent the
recurrence of problems.

Drag each action to
the correct element
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\behaviers and actions expected Resources 10 answer
Leadership e R questions or to report issues \,
& | and concerns. including your
|

ntegrity & Compliance Officer
and the Inte grity &

Oversight

Integrity &

understanding the laws Compliance taking
and regulations that apply . correct and prevent the
\ to their work. Frogram recurrence nfmy
-\-‘--‘-\—\_‘_'_,—F'- ——
e _\__\-\""-\. r______-o—'—'_'_ T
M and auditing Everyone is held
|“ operating activities t:;"::t accountable for supporting the
regulations and /" Monitoring changes in laws | Inhg-t\r:: mt:.
assl standards and regulations and risks Program e
{ﬁ sndl | toour operations on ) \ Codle of Conduct.
— \ a re gular basis. — .

~—
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Actions

Your Ministry has appointed

dn Integrity and Compliance
Officer to lead the program.

Drug each action to
the correct element
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Introduction to the Integrity and Compliance Program

o Code of Conduct describes il '“‘
behaviors and actions expected mmg to mswh
Your e clwhnwnrl:hTi-hh'rH--:lm “;ﬂmwmmpurtm: %

d concerns. including your
an Integrity and Cempliance L
| Officer tolead the prograrm. Integrity & Compliance Officer

t;citmh Integrity & it
| understanding the kaws Compliance mfmmm to
\"ﬁﬁm PR Fieldmir ) recurrence of problems.
TS
— ) e .
Monitoring and auditing Everyone is held
| SFRrting stihiey M6 S \ [accountatle for supporting the
T ;mmrm T
wﬂw standards. 1o our operdations on Code of Conduct.
- \ d re-gular basis. mﬂ____ N

~
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Actions

Good job!
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Code of Conduct

Describes actions and behaviors expected of:

* Colleagues

* \olunteers

* Medical Staff

* Independent Contractors

* Suppliers and Other Business Partners
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Relationships With Those We Serve

Relationships with Those We Serve

Patients, residents, their family members,
and communities we serve = our #1 priority!

\

Relationships with Relationships with
Regulators and Trinity Health and the
Those Who Pay For Communities We

Relationships with Relationships with
Coworkers and Suppliers and Other
Others Business Partners

Relationships with
Those We Serve

QOur Services Serve
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Relationships with Those We Serve

You are expected to:

» Deliver people-centered, high quality health care
services

e Speak up if you see a quality or safety issue

¢ Demonstrate the highest levels of ethical and
professional conduct

* Create and maintain complete, timely, and
accurate medical and other records

» Safeguard the privacy and confidentialtiy of all
Protected Health Information (PHI)

e Follow all professional standards that apply to
your position

: 2 ; . : A Relationships with Relationships with
Relationships with Rzﬁz::::_zz::h s%e'altig‘:;:_‘%s&';zr Regulators and Trinity Health and the
Those We Serve PP Those Who Pay For Communities We

Others Business Partners

Our Services Serve
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Relationships with Those We Serve

Programs in Trinity Health will help us achieve:
e Better health
e Better care

e Lower costs

Accountable Care Organizations (ACOs)
Bundled Payment for Care Improvement (BPCI)

: : : . : ‘ Relationships with Relationships with
Relationships with RZ‘:&‘;?:::ZSO::" Stelafi:gs;\:‘%s&::r Regulators and Trinity Health and the
Those We Serve PP Those Who Pay For Communities We

Others Business Partners

Our Services Serve
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Relationships With Those We Serve

Relationships with Those We Serve

Health care that is medically necessary
and appropriate

People-centered care that is more effective
and efficient

: - \ ‘.‘,

e
L

WS
. ~

: : : - . : Relationships with Relationships with
Relationships with Rgﬁz:::_zzv::h S%e'altifgsg:‘zs&:zr Regulators and Trinity Health and the
Those We Serve PP Those Who Pay For Communities We

Others Business Partners

Our Services Serve
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Activity: Reverence for Patients Scenario

What Should You Do? 7 | ‘

Harold's Story

Click each purple box to continue. l
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I'm putting together a slide show
with my team's birthdates and
pictures that I'd like to share at
our next department meeting. |

found their birthdates in the
patient billing system that | have
access to for my job and | took
the pictures myself. Do | need

permission from dnyone to
share this information?

Harold’'s Story

Click each purple box to continue. |




Integrity and Compliance Program
New Hire Training

) T
Trinity Health
e e

Activity: Reverence for Patients Scenario / of 25

What Should You Do?

You should only use your work
dccess to systems containing patient
information whenit's for a legitimate

business or clinical purpose.
Information such as birthdates or
pay rates dre considered confidential
and generally should not be shared.
In addition, whenever you shdre a
picture of a colleague, you must

-l_”’

obtdin prior written consent. \ ¥ o
~ \ 40 < | l
[} o _ind
t I .
. - ntegrity and
: Harold's Story ;s '99 ty
o Click each purple box to continue. X ompliance Officer
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Protecting the Privacy and Security of Patient Information 8 of 25

Privacy and Security of Patient Information

Core Value of Reverence

Health Insurance Portability and Accountability
Act (HIPAA) and state lows

We must protect and secure the privacy of all
protected health information (PHI)

Ra )
Relationships with Relationships with
Regulators and Trinity Health and the
Those Who Pay For Communities We
Our Services Serve

Relationships with Relationships with
Coworkers and Suppliers and Other
Others Business Partners

Relationships with
Those We Serve
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Protecting the Privacy and Security of Patient Information 8 of 25
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Relationships with
Those We Serve

Relationships with
Coworkers and
Others

Privacy and Security of Patient Information

PHI includes:
Paper and electronic records
Films and digital images
Data files
Verbal discussions

Relationships with Relationships with
Regulators and Trinity Health and the
Those Who Pay For Communities We
Our Services Serve

Relationships with
Suppliers and Other
Business Partners
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Privacy and Security of Patient Information

Access, review, and use PHI only if necessary to do
your job

Keep user IDs and passwords confidential

Secure any devices, data files, and printed materials
containing PHI

Do not leave PHI unattended or available to others

Do not discuss PHI in public areas

Do not discuss or post PHI on social media sites

Report the loss or theft of any PHI to your supervisor
or Privacy Official

. : . : : : Relationships with Relationships with
Relationships with Rzmz::g:_zsa‘:gh S%elaﬁfgsz:\%sc‘;’tﬁzr Regulators and Trinity Health and the
Those We Serve PP Those Who Pay For Communities We

Others Business Partners

Our Services Serve
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Relationships with Co-workers and
Others Who Serve with Us

Trust and Respect = Effective Teamwork

Relationships with Relationships with
Regulators and Trinity Health and the
Those Who Pay For Communities We
Our Services Serve

Relationships with Relationships with
Coworkers and Suppliers and Other
Others Business Partners

Relationships with
Those We Serve
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Relationships with Co-workers and
Others Who Serve with Us

You are expected to:
e Treat others with honesty, dignity, and respect
e Spedak professionally and respectfully
e Commit to working with others in a team environment

e Anticipate and respond to requests for information or
assistance in a timely manner

* Respect the diversity of others and do not
discriminate

Relationships with Relationships with
Regulators and Trinity Health and the
Those Who Pay For Communities We
Our Services Serve

Relationships with Relationships with
Coworkers and Suppliers and Other
Others Business Partners

Relationships with

Those We Serve
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Relationships with Co-workers and
Others Who Serve with Us

Abstain from behaviors that are harassing,
abusive, disorderly, offensive, intimidating or
disruptive.

' | ( / (3 Report any inappropriate behaviors that you see.
,( SN Maintain a safe work environment free of

& g - E . . drugs or alcohol.
3 - - > .y -
6 - ) -~ -
‘ - -
—

Relationships with Relationships with Relationships with Relationships with

ek are e e SR Regulators and Trinity Health and the
Those We Serve PP Those Who Pay For Communities We
Others Business Partners

Our Services Serve

Relationships with
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Activity: Drug Diversion Scenario

What Should You Do? |

-

| L~
& [BRC

.
1 1l
E :
»

E \ \ AT
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- 5
-

George’s Story

\ - Click each purple box to continue. k& /__/r;
| -~
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Activity: Drug Diversion Scenario

What Should You Do? F _

A co-worker, Jennd, on my floor
has recently been asking me to
sigh for wasting d harcotic whenl
didn't see her wasteit. lam
concerned because she has
recently returned to work
following alengthy recovery from
a back injury from a car accident,
and in conversdtion has said she
had taken a lot of strong harcotics
for pain while recovering.

!
-

)

A O ' t
A NS -
Nl [

George’s Story

7 "Cllckeachpurple box to continue. ,_/U
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Activity: Drug Diversion Scenario 10 of 25
What Should YouDo? ~

This could be a serious issue. If
George's friend Jenna is taking strong
harcotics without d prescription, she
may need help and could be battling an
addiction. There dare many laws and
regulations that apply to the access,
use and disposal of prescription drugs
and controlled substances.
Unauthorized dccess, use, or diversion,

=~ | ortheft,isprohibited. George should
report his concerns immediately.

'\ \ g : y | ’,l-

George’s Story A | Bt . Integrity and
. Clickeachpurple box tocontinue. - Compliance Officer

F -

t L b
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Relationships With Suppliers and Other Business Partners
\ \ Relationships with Suppliers and
f Other Business Partners
Our Core Value of Stewardship.
’ O - 4 No gift is free - the cost is reflected in the price

of goods and services purchased by Trinity Health

Do not accept gifts, entertainment, meals, or
other incentives:

» Toinfluence purchasing or contracting decisions

',{, » To encourage or reward patient referrals
- e That could be perceived as a bribe, payoff, deal, or

-\ any other attempt to gain a competitive advantage
Do not accept cash or items redeemcable for cash
such as checks, gift cards, etc.

Relationships with Relationships with Relationships with

Relationships with Regulators and Trinity Health and the

Coworkers and Suppliers and Other
Others Business Partners

Relationships with
Those We Serve Those Who Pay For Communities We

Our Services Serve
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Relationships With Suppliers and Other Business Partners

Relationships with Suppliers and
Other Business Partners

Colleagues should not accept meals and
refreshments paid by suppliers or other business
partners.

Do not accept gifts that involve entertainment
or social activities (e.g. sporting event tickets,
concert events, golf outings).

Use commmon sensel

Relationships with Relationships with
Regulators and Trinity Health and the

Relationships with Relationships with
Coworkers and Suppliers and Other
Others Business Partners

Relationships with
Those We Serve Those Who Pay For Communities We

Our Services Serve
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Conflicts of Interest

Outside activities or relationships that influence--

or could appear to influence--your judgment and
decisions in Trinity Health

Potential Conflicts of Interest

Outside employment

Endorsements and testimonials

Financial interests

With conflicts of interest, appearances count

Relationships with Relationships with Relationships with Relationships with

Regulators and Trinity Health and the
Coworkers and Suppliers and Other S 2
Those We Serve Others Binkuss Dartnors Those Who F?ay For Communities Wk
Our Services Serve

Relationships with
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Activity: Conflicts of Interest Scenario

e~

What Should You Do?

>

‘\;,_)) ¥ Al
Y -~ V

:?\QJ/’ A :} \\\\.\u‘i’; .
Barbara's Story V.
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Integrity and Compliance Program
New Hire Training
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Activity: Conflicts of Interest Scenario 130l S

What Should You Do?

One of the suppliers that | work
with bought a table at my
hospital's annual fundraising gala.
They have five extra seats, and
they invited me and my team to
| take them. Am lallowed to accept
the invitation?

Barbara's Story

\ e
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Activity: Conflicts of Interest Scenario
What Should You Do?

Suppliers and other business
partners may occasionally donate to
charitable fundraising events that
benefit Trinity Health and affiliated
organizations—for example, a
foundation. These events may
include social or entertainment
activities such as a gala dinner or golf
event where Trinity Health
\’G colleagues are invited to participate
\ with a supplier or business partner.

Barbara's Story

e
3 ’

£ Clickeachpurplebé,, < I‘ Compliance Officer ‘

R AR O TR N " W
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Relationships With Regulators and Those Who Pay For Our Services

Relationships with Regulators and
Those Who Pay For Our Services

Federal and state health care programs
(Medicare and Medicaid)

Commercial insurers
Other third parties
Laws and Regulotions

¢ Numerous and complex
» Frequently changing
e Challenging

Trinity Health is committed to complying with
all lows and regulations

. : . . : . Relationships with Relationships with
Relationships with SEIHONIINDS M SHATOnTe Wit Regulators and Trinity Health and the
Coworkers and Suppliers and Other -
Those We Serve : Those Who Pay For Communities We
Others Business Partners
Our Services Serve
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Relationships With Regulators and Those Who Pay For Our Services

Relationships with Regulators and
Those Who Pay For Our Services

Federal and state health care programs
(Medicare and Medicaid)

Commercial insurers
Other third parties
Laws and Regulotions

* Numerous and complex
» Frequently changing
e Challenging

Trinity Health is committed to complying with
all lows and regulations

. . . : : . Relationships with Relationships with
Relationships with Relationships with Regulators and Trinity Health and the

Relationships with :
|
Those We Serve Coworkers and SUPP s ona Lo Those Who Pay For Communities We
Others Business Partners
Our Services Serve




Integrity and Compliance Program
New Hire Training

) T
Trinity Health
e

Relationships With Regulators and Those Who Pay For Our Services: Fraud, Waste and Abuse ISeh2sS

Fraud, Waste, and Abuse
Submitting false or fraudulent claims for services
Submitting claims for services not provided
Submitting claims for medically unnecessary services

Concealing or avoiding an obligation to repay amounts
owed to a health care program

Offering or paying money, goods, or anything of value
for patient referrals

Relationships with Relationships with
Regulators and Trinity Health and the

Those Who Pay For Communities We
Our Services Serve

Relationships with Relationships with
Coworkers and Suppliers and Other
Others Business Partners

Relationships with
Those We Serve
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Relationships With Regulators and Those Who Pay For Our Services: Fraud, Waste and Abuse 1S of 25

S Sl o ot Sending ntentional
ristake nefricencies e Bl o)
[he Ruies veception
Examples: Medically Improper Billing Billing for services
Incorrect unnecessary practices (such or supplies that

Coding service as, upcoding) were not provided
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Relationships With Regulators and Those Who Pay for Our Services: Physicians and Other...

Physicians and Other Referral Sources
Anti-Kickback Statute
The Stark Law (Physician Self-Referral Law)

Violations can result in significant legal
and financial penalties

Trinity
Health Policy
Framework

We do not pay for referrals

We do not accept payment for referrals

Contact your organization's legal department or your
Integrity and Compliance Officer if you need more
information about Trinity Health policies.

Relationships with Relationships with
Regulators and Trinity Health and the
Those Who Pay For Communities We

Our Services Serve

Relationships with Relationships with
Coworkers and Suppliers and Other
Others Business Partners

Relationships with
Those We Serve
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Relationships With Regulators and Those Who Pay for Our Services: The False Claims Act

The False Claims Act

Crime to knowingly submit a:
* False record or false claim
» To afederal health care program

State false claims laws
Penalties for violations can be significant

Relationships with Relationships with
Regulators and Trinity Health and the
Those Who Pay For Communities We

Our Services Serve

Relationships with Relationships with
Coworkers and Suppliers and Other
Others Business Partners

Relationships with

Those We Serve
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Relationships With Regulators and Those Who Pay for Our Services: The False Claims Act

The False Claims Act
Keys to Preventing False Claims:

Maintain complete and accurate medical records
Submit complete and accurate claims for

services provided

File complete and accurate reports with payers and
government agencies

Follow all requirements of Medicare, Medicaid, and
other health care programs

Promptly investigate potential payment errors, take
corrective actions, and timely return overpayments

X ] X 3 . . Relationships with B El TG ELT R
SSICRIONSNPS W II) i e Regulators and Trinity Health and the

Coworkers and Suppliers and Other Those Who Pay For Communities We
Our Services Serve

Relationships with

Those We Serve Others Business Partners
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Activity: Gifts for Recommendations Scenario 18 of 25

What Should You Do?

l ' ] = ‘

Arthur’s Story

Click each purple box to continue.
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Activity: Gifts for Recommendations Scenario I8 of 25

What Should You Do?

== ; } T =

Arthur’'s Story
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Activity: Gifts for Recommendations Scenario I8 of 25

What Should You Do?

== ; } T =

Arthur’'s Story
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Relationships with Trinity Health and the Communities We Serve

Relationships with Trinity Health and the
Communities We Serve
Trinity Health colleagues are expected to:

Properly use and protect Trinity Health resources,
materials, equipment, and assets

Use good judgment and follow organization policies
for business travel and reporting

Prepare and maintain accurate and complete
financial and other records

Properly use and protect the confidentiality of all
business information

Relationships with Relationships with
Regulators and Trinity Health and the

Those Who Pay For Communities We
Our Services Serve

Relationships with Relationships with
Coworkers and Suppliers and Other
Others Business Partners

Relationships with

Those We Serve
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Relationships with Trinity Health and the Communities We Serve 189 of 25

Relationships with Trinity Health and the
Communities We Serve

Trinity Health colleagues are expected to:

Follow policies for access, use, and security of
electronic media (e.g. computers, email, Internet)

Maintain appropriate licenses, certifications, and
other credentials

Complete assigned education and training programs

Relationships with Relationships with
Regulators and Trinity Health and the

Those Who Pay For Communities We
Our Services Serve

Relationships with Relationships with
Coworkers and Suppliers and Other
Others Business Partners

Relationships with

Those We Serve
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Relationships with Trinity Health and the Communities We Serve 19 ef 25

Use of Social Media

Exercise good judgment and personal responsibility
when using social media

Facebook™
Twitter™
LinkedIn™ or other sites

Do not post Trinity Health confidential information

Relationships with Relationships with
Regulators and Trinity Health and the

Those Who Pay For Communities We
Our Services Serve

Relationships with Relationships with
Coworkers and Suppliers and Other
Others Business Partners

Relationships with
Those We Serve
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Relationships with Trinity Health and the Communities We Serve

Use of Social Media

Do not reference or associate Trinity Health to solicit,
endorse, or promote:

* Qutside business ventures
 Political campaigns or candidates

*» Religious causes

: . . : : : Relationships with Relationships with
Relationships with Relationships with Regulators and Trinity Health and the

Coworkers and Supehers SO Ot Those Who Pay For Communities We
Others Business Partners J
Our Services Serve

Relationships with

Those We Serve
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New Hire Training

Activity: Expense Reporting Scenario 20 of 25
What Should You Do?

‘! ] | help my boss prepare her
' expense reports. She often
submits receipts for meals and
entertainment expenses without
specifying who was in attendance
or the business purpose. My boss
is extremely busy and | don't like
to bother her or look like | don't

trust her. What should | do?

Mikhail’s Story

Click each purple box to continue.
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Activity: Expense Reporting Scenario 20 of 25
What Should You Do?

First, make sure you clearly
understand the required
documentation policies for expense
reimbursements. Share these
requirements with your boss and
explain you want to assist her.
Ultimately, she is responsible for the
expense reimbursement claims
submitted on her behalf. If this
approach is not successful, contacta
higher level manager or your
Integrity & Compliance Officer.

s Integrity and
-~ Compliance Officer
3 W

Mikhail’'s Story

Click each purple box to continue.
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stems a

You are expected to:

* Review and follow the Code of Conduct
* Participate in periodic compliance training
» Ask questions when uncertain about what to do

* Speak up about issues or concerns, including
potential violations of laws or regulations

Expectations of '
coen and secuN!
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Expectations - Leader 22 of 25

Responsibilities of Leaders

Leaders in Trinity Health have a responsibility to:

e Support our Mission and Core Values
e Serve as a role model for high ethical standards

e Clearly communicate your expectations for high
standards to others

e Promote a culture of trust, respect, and open
communication

* Hold those you lead accountable to following the
Code of Conduct

* Encourage others to ask questions and raise concerns
¢ Respond timely and appropriately

e Ensure Trinity Health's non-retaliation policies are followed A
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Conseqguences of Violations 23 of 25

Consequences of Violations

All colleagues are expected to:

» Support the Integrity and Compliance Program
¢ Follow the Code of Conduct

ermmation Accountability for behaviors and actions

Mandatory
Training or D":'ctp"'::'y of inconsistent with the Code of Conduct

Re-Training Employment

S Violations of the Code will result in disciplinary

actions
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N
? Questions
@

, )
' )
\‘ Issues and concerns

V Ja 7\ i
(@ Compliance matters

)
= N

“‘\‘ Obligation to Speak-Up!
4
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o
Where to Find Help

Immediate Supervisor

A Higher—Level Manoger

Human Resources

Integrity and Compliance Officer = G
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Resources Available to You

Where to Find Help
Immediate Supervisor

Mission Department

Logical Ethics Committee
Medical Staff Office

Privacy and Security Officials

Risk Management and Safety Department
Patient and Colleague Safety Event

Integrity & Compliance Line
866-4/7-4661

Reporting System

Integrity and Compliance Officer _
i www.mycompliancereport.com

Privacy Officials
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Thank You!

Integrity and ComplianceProgram
New Hire Training
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Conclusion 2o of 25

You should now be able to describe:

* Trinity Health's Integrity and Compliance Program
* Key areas in Trinity Health's Code of Conduct

* Your responsibilities to support the Integrity and
Compliance Program

* Resources available to answer questions or to
report issues and concerns

You may now exit this course.




