
 
 
 

Audience: Colleagues  

Revision Date: 9/2/2020 

Version: #1 

Response Team Owner: Planning  

Date of Last Review: 9/2/2020 

 
Child Care Provider Matching Assistance  
Carebridge, our Employee Assistance Partner (EAP), has enhanced its resources to help colleagues more 
efficiently find child care providers who meet their budget and other requirements. The new resources include:   

• A virtual child care locator tool, which provides listing of state-licensed child care facilities within a colleague-
determined local area. Create a personal login on MyLifeResource.com using the code “BKKR5.”  

• One-to-one phone consultation. Child Care Specialists are available to help colleagues and their families 
find child care provider options in their community. They will note the family’s specific priorities and work 
them to find the solutions to meet their needs and budget. They will also provide education about child care 
safety and liability considerations.  

 
Carebridge’s 24/7 services are free to colleagues and everyone residing in their household. Call 1-800-437-0911 or 
visit MyLifeResource.com (use code BKKR5 to create a personal login).  
 
Education  
Carebridge also added special webinars and virtual events related to parenting during this time. Log into 
MyLifeResource.com to view the latest information.  

As always, Carebridge also provides free, counseling, information and referral services to address any personal, 
family and work-related concerns that you, your dependents (including college students), spouse and everyone 
living in your household are experiencing. Carebridge hosts free, live webinars and virtual support groups every 
month. There are also hundreds of on-demand videos and other resources on various topics available on 
MyLifeResource.com,  
 
PerkSpot, our discounts portal for colleagues, has added more local, regional and national discounts for child care 
services (e.g. KinderCare, YMCA), tutoring services, educational resources and school supplies. Visit the PerkSpot 
Discounts Portal and browse discounts available to you. 
 
Also, you can find child care and low-cost health and social service resources in your area through the Trinity 
Health Community Resource Directory, which uses a directory tool Trinity Health makes available via the Aunt 
Bertha organization. 
 
Visit Trinity-Health.org/Colleague-Care for additional resources.  
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