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Revised Provider Enroliment FAQs Have Been Issued by CMS
The revised FAQs supersede the previous FAQs (they are available below and on Trinity Health’s COVID-19 website).
There is one materials change in the revised FAQs compared to the previous FAQSs.

o Effective 7/6/20, CMS resumed all DMEPOS provider enroliment site visits and will no longer be waiving supplier
standard #7 — Physical access, maintains a physical facility on an appropriate site. Consistent with the
resumption of site visits, CMS will no longer be waiving:

o Supplier standard #9 — supplier must maintain an operational business phone number, at the appropriate
site, under the name of the business for beneficiaries

o Supplier standard #30 — supplier must meet minimum hours of operation (30 hours per week) unless it
meets exceptions in 42 C.F.R. 424.57(c)(30)(ii)
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A document summarizing changes in the Provider Enrollment FAQ version 6 is below and is also on Trinity Health’s
COVID-19 website).
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