
Benefits Orientation

Introduction to the Video Series



Our Culture
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We, Trinity Health, serve 

together in the spirit of the 

Gospel, as a 

compassionate and 

transforming healing 

presence within our 

communities.

Our Mission

• Reverence

• Commitment to Those 

Experiencing Poverty

• Safety

• Justice

• Stewardship

• Integrity

Our Core Values

We will be the 

most trusted health 

partner for life.

Our Vision

• Listen to understand.

• Learn continuously. 

• Keep it simple.

• Create solutions.

• Deliver outstanding service.

• Own and speak up for safety.

• Expect, embrace and initiate change.

• Demonstrate exceptional teamwork.

• Trust and assume goodness of intentions. 

• Hold myself and others accountable for results.

• Communicate directly with respect and honesty.

• Serve every person with empathy, dignity 

and compassion.

• Champion diversity, equity and inclusion.

As a Trinity Health colleague, I will:

Our Actions

We Listen.

We Partner.

We Make it Easy. 

Our Promise



One of the Largest Catholic Health Care Systems in the Nation
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FY23 data unless noted,   *Owned, managed or in JOAs or JVs.

Hospitals* 

101

Medical Group 
Physicians and 
Providers

8.2K
Affiliated Physicians

28K
Colleagues

121K

Community Benefit Ministry

In Revenue 

$21.6B

17
Continuing 
Care Locations*

126
Urgent Care 
Locations*

136

1.6M
Attributed Lives

Clinically Integrated 
Networks

27
States

$1.5B

23
PACE Center
Locations*
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A Ministry of Hope and Healing

• Trinity Health and its Health 
Ministries are all not-for-profit 
organizations. 

• We reinvest our funds into our 
Health Ministries and the 
community instead of distributing 
profits to shareholders.

• We have a charitable purpose – it is 
our Mission.

Our Tax-exempt status



Our colleagues are key to achieving our Vision

As a mission-driven innovative health 
organization, we will become the national leader in 
improving the health of our communities and each 
person we serve. 

We will be the most trusted health partner for 
life.
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Comprehensive benefits
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Live Your Whole Life

• Benefits designed to support your health and 
well-being

• Video series provides high-level overview 
of comprehensive benefits available

• Visit HR4U to review detailed benefit 
documents: https://hr4u.trinity-health.org

https://hr4u.trinity-health.org/


Trinity Health Total Rewards
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Health and Well-Being

• Medical and Prescription 

Drug

• Dental

• Vision

• Flexible Spending Accounts 

(FSAs)

• Basic Life and AD&D 

Insurance

• Short-Term Disability

• Long-Term Disability 

• Employee Assistance 

Program (EAP)

• Paid Time Off/Holidays

• Well-being Initiative

Retirement

• 403(b) or 401(k) 

Retirement Savings Plan 
(including colleague pre-tax 

and Roth contributions in 

addition to employer matching 

contributions)

Voluntary Benefits

(colleague paid)

• Supplemental Life Insurance

• Supplemental AD&D 

Insurance

• Dependent Life Insurance

• Group Legal Plan

• Pet Insurance

• LifeLock

• Critical Illness Insurance

• Auto/Homeowners 

Insurance

• Hospital Indemnity

Compensation
• Market-based compensation

• Trinity Health minimum wage



HR4U Colleague Portal
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Get Answers to Your Benefits and HR-Related Questions, 24/7

Trinity Health colleagues have 24/7 access to benefits and other 

HR-related info through the HR4U online portal. When you log into 

HR4U you can chat in real time with an HR representative Monday 

through Friday, 7 a.m. – 7 p.m. ET. You can also submit a request for 

assistance and track the status of your inquiry. 

To get started, click on the HR4U icon in your 

ZENworks or desktop applications window and 

enter your Trinity Health network credentials. 

You can also access HR4U on your mobile device at: 

https://hr4u.trinity-health.org 

https://hr4u.trinity-health.org/


Check out all the episodes in the video series

Live Your Whole Life

• Medical and pharmacy

• Health Savings Account

• Essential Assist with Health Reimbursement Account

• Flexible spending accounts

• Dental and vision

• Life Insurance/AD&D

• Time Away from Work

• Voluntary benefits

• Retirement program

• Live Your Whole Life / Mental Well-being

• Other benefits

• Eligibility and enrollment
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Important information 

The information provided in this summary is designed to assist you with understanding your options under Trinity Health’s welfare benefit 

plans and programs. It is only an overview. Please refer to the summary plan descriptions and official plan documents for more details 

concerning these benefits. If there is any conflict, the official plan and program documents will govern. Trinity Health reserves the right to 

modify or terminate its benefit plans and programs at any time.

To view the summary plan descriptions and certificates of coverage, visit the HR4U colleague portal or, if your Health Ministry has not 

yet transitioned to the Trinity Health Human Resources Service Center, the MyBenefits site at www.trinity-health.org/my-benefits/. For 

any plan or program in which you participate, you may request a printed copy of the summary plan description, any certificate of 

coverage, and/or the official plan documents from your employer or from the Trinity Health Human Resources Service Center at 20555 

Victor Parkway, Livonia, MI 48152. There is no charge for printed copies.

All Trinity Health group health plans provide care coordination, care management, utilization review, and referral services to help manage 

members’ healthcare. By enrolling in a Trinity Health group health plan, you understand that the plan will provide services to manage care 

for you and your dependents. These services may be provided through independent third-party administrators, through clinically 

integrated networks of hospitals, physicians, and other health care providers, or through other professionals and healthcare providers, 

including those affiliated with Trinity Health. The persons providing these services will have access to your personal health information—

including health information you disclose through wellness programs and well-being activities—not only for treatment purposes but also to 

manage and coordinate your healthcare. Any access to, use, or disclosure of protected health information will comply with the privacy and 

security regulations under the Health Insurance Portability and Accountability Act and any applicable state privacy and security laws.
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http://www.trinity-health.org/my-benefits/
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