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Overview – Workspace 

This quick reference guide outlines the steps necessary to configure an Apple iOS device with Citrix Workspace.    
It is assumed that you are moderately familiar with the iOS user interface and that you know how to search for and 
download applications to your mobile device. 
     Citrix Workspace provides access to your Trinity Health Citrix Applications. With this free download you can 
access applications, desktops and data easily and securely from any device, including Smartphones, Tablets and 
Macs. 

Download Citrix Workspace 

1. Go to the App Store on your Apple device and do a search for: * Citrix Workspace *.
2. Download Citrix Workspace.

3. Open Citrix Workspace and click "Allow" for Notifications.

Job Aid: Citrix Workspace IOS Manual Installation Guide Mobile Device 
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4. Click on the "Get Started" tab.

5. Enter the URL for your domain, see list below:

Trinity-Health domain users – https://threceiver.connect.trinity-health.org 
ONE domain users – https://onereceiver.connect.trinity-health.org 
Loyola Chicago – https://luhsreceiver.connect.trinity-health.org 
Gottlieb Memorial Hospital – https://gottreceiver.connect.trinity-health.org 
Syracuse NY – https://syrreceiver.connect.trinity-health.org 
St. Francis Health, Hartford CT – https://sfhreceiver.connect.trinity-health.org 
Saint Mary's, Waterbury CT – https://smhreceiver.connect.trinity-health.org 

https://threceiver.connect.trinity-health.org/
https://onereceiver.connect.trinity-health.org/
https://luhsreceiver.connect.trinity-health.org/
https://gottreceiver.connect.trinity-health.org/
https://syrreceiver.connect.trinity-health.org/
https://sfhreceiver.connect.trinity-health.org/
https://smhreceiver.connect.trinity-health.org/
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6. Enter your Trinity Health credentials. Once you tap "Sign In", you will be prompted by Microsoft Azure for 

authentication verification.                                      
                                     

 
 

7. Tap on "Approve sign-in?"                                 
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8. You will be asked if you would like to "Enable Login with Touch ID". 
 

 
9. Your applications will then populate. 

 

 


