
These are a few examples of the many ways Health Ministries are 
communicating with our colleagues, providers, patients and 
consumers about the COVID-19 vaccine. 
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COVID-19 Vaccine  Marketing 
& Communication Examples 
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All templates and other materials are shared in the MarComm Teams channel 

accessed by all HM MarComm teams.



Internal: 

Colleagues & Providers  
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• All-colleague virtual town halls hosted 
by HM clinical leaders 

• Newsletters 

- Enterprise-wide COVID-19 Read 
newsletter (published T & TH with 
additional issues as needed) 

- Enterprise-wide COVID-19 Physician 
& Clinicians Update (published Wed. 
with additional issues as needed) 

• Intranet: Weekly vaccine educational 
articles for intranet

• Update videos from HM executive 
leaders 

Communicating with our colleagues and providers 
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• Updated daily 

• For: colleagues, providers, leaders, 
vaccine clinic coordinators 

• Purpose: Vaccine information and 
resources for all internal audiences 

• Noteworthy communication 
resources: 

- Comprehensive Frequently Asked 
Questions (all internal audiences) 

- Educational articles for colleagues 

- Leader talking points for huddles 

Vaccine page on Trinity Health COVID-19 Resources site
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https://www.trinity-health.org/covid-19-resources/find-a-resource/vaccine/

https://www.trinity-health.org/covid-19-resources/find-a-resource/vaccine/


• Updated daily 

• For: HM Response Team members 
and vaccine clinical coordinators 

• Purpose: Vaccine operations 
administration resources 

• Noteworthy communication resources: 

- Vaccine clinic screener and greeter 
script 

- Patient-facing colleague talking 
points  

Vaccine Guidebook on COVID-19 Resource site 
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https://www.trinity-health.org/covid-19-vaccine-guidebook

https://www.trinity-health.org/covid-19-resources/_assets/documents/clinical-guidance/vaccine/guidebook/process__covid_vaccince__script_for_screeners__greeters.pdf
https://www.trinity-health.org/covid-19-resources/_assets/documents/clinical-guidance/vaccine/covid19_vaccine_talking_points_for_patient-facing_colleagues_12-13-20.pdf
https://www.trinity-health.org/covid-19-vaccine-guidebook


External: Patients & 

Communities 
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COVID-19 Vaccine Information web page
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On Trinity-Health.org and all Health Ministry consumer 

websites: FAQs, videos and other educational content 

Launched Dec. 7 

HM Consumer Website Homepage

Appears at the top of every page. 

Consumer survey launched on 

Dec. 11 on all HM websites 

Examples 

https://www.trinity-health.org/covid-19-vaccine

https://www.stjoeshealth.org/health-and-wellness/covid-19/vaccine

https://www.trinity-health.org/covid-19-vaccine
https://www.stjoeshealth.org/health-and-wellness/covid-19/vaccine


Education-based Social Media Content 
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Vaccine content launched Dec. 4 
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Communicating with Our Patients & Communities 

Videos 

Stickers  Email  

Media Outreach 

Please contact your local HM MarComm team 

about communication planning; this file 

reflects a few examples of communication 

underway. 

More Information  

Survey

Example

https://vimeo.com/493871375/c5ccdfc038

