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COVID-19 Vaccine Marketing
& Communication Examples

These are a few examples of the many ways Health Mlnlstr eS ;
communicating with our colleagues, providers, patients and
consumers about the COVID-19 vaccine. /

Dec. 22, 2020

All templates and other materials are shared in the MarComm Teams
accessed by all HM MarComm teams.
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ommunicating with our colleagues and providers

« All-colleague virtual town halls hosted = @ =vmmm
by HM CllnlCal |eaderS What Do Our Emergency Dept. Colleagues
Thmk‘About the COVID-19 Vaccine?

« Newsletters -

We asked Mercy Health colleagues in our Emergency Departments why they would be The secrat of healtn for both mind end bedy is nat 1o moum for the past, nar to warry about

interested in getting the COVID-19 vaccine from Mercy Health, and this is what they said! the future, but to live the present moment wisely and eamestly. ~ Gautama Buddhe
. .
- E n te rorise-wi d e ( :OV' D - ’| 9 R e ad o e o A B Goth Litst Viccine oo

newsletter (published T & TH with e L S
additional issues as needed)

- Enterprise-wide COVID-19 Physician
& Clinicians Update (published Wed.
with additional issues as needed)

* Intranet: Weekly vaccine educational
articles for intranet

« Update videos from HM executive Ereeee
leaders e

e effects. Sioe effects are more §

CORONAVIRUS DISEASE
(COVID-19)

) .
Tussday, Decamber 8, 2020 Trinity Health
ot o i

COVID-19 Vaceine Front-Runners Use Safe mRNA Technology, Show Mid Side

Efiects in Clinical Trials
o T With the United Kingdom rec g its first approved doses

of 8 GOVID-18 vaccine esrier in Decembar and ftwo

vacsines under review this month for Emergency Use

Authorizstion (EUA) in the United States. both excitement
and caut timism eround o

4a0 of mind for many.

© Four Things to Keep Top of Mind After Receiving the COVID-19 Vaccine i, e LS. Food and Drug Adminisiration (FOA)

Suled to raview Przer's EUA spplication for its

{messenger Aibonucieic seig] vacsine while

Be up for FDA review on Dec. 17. Besd more

1

snpment
Ministries across the cou

19 vaccines are amving at Trinky Healtn

While geting vaccmated 5 vok

ary,front-lne.

colleagues are siepping up' ve Meis 1o protect emseives and ot

re Screening at Facility Enfrances
Once youve recened te frst dose
ings

COVID-19 vaccine, tere are a few
hould kees in mind in the days and weeks following.

7 Remember to go for your second dose: The P
requIres o 00ses. 21 Gays apan 2

& the Mocer

o

5. but four weeks apan. The same vaccine brand must be use
DO dosees. You will receive an appoinment card afler your first injection -

bring & with you for your second one

2 Continue to practice the three “W's"
Wear 3 mask. Yash your hands an

COVID-19: Be sure 1 continue 1o
ch your astance, even after you get
veexs after last e second dose
c vaccinaon effort, s Imporant fr everyone to car

aton, immunty takes
10 five montns of
MU COVENNG YOU MOUN aNG NoSe WIth 3 mask.
way fiom otners.

D1 you know you Can sign up for a monitoring system from the COC called VSate? if you voluntariy enroll you wi get a daty
1ext message for he irs! week 10 check in wen any

oM you might be experiencing Afes te first week you wil get 3
woeky tex for fve woeks. 1f you hik you are having concerning side effects. call your docior, <
nospital

or g0 10 the nearest

1 Be 3 heaith care leader in your community: As health care professionals. we have the responsiviy 1o
ea0ers In OUr COMMUNEES. Please ENCOUTAge Everyone 1o
them o the Trity Hear informat
nformaton pages. Trinty Healtn plans

ated about e vaccine's safety and

1o he Ces

begin vaccinating in the communty as soon

s enough 0oses are avalabie

To leain more about e COVID-18 vaccine. please read the GOV  colleagues o visit e

)
~U Trinity Health Vaccine content began mid-Nov.
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Vaccine page on Trinity Health COVID-19 Resources site

« Updated daily

* For: colleagues, providers, leaders,
vaccine clinic coordinators

* Purpose: Vaccine information and
resources for all internal audiences

* Noteworthy communication
resources:

- Comprehensive Frequently Asked
Questions (all internal audiences)

- Educational articles for colleagues
- Leader talking points for huddles

https://www.trinity-health.org/covid-19-resources/find-a-resource/vaccine/
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‘(}.‘, Trinity Health
I Critical Requests Find A Resource
HOME > COVID-19 RESOURCESHOMEPAGE 3 FINDARESOURCE * VACCINE

Vaccine

Key Resources

For Colleagues



https://www.trinity-health.org/covid-19-resources/find-a-resource/vaccine/

Vaccine Guidebook on COVID-19 Resource site

- Updated daily < Tty Heat

- For: HM Response Team members BEEDN - BN
and vaccine clinical coordinators e e

’ Purpose VaCCIne Operat|0ns INTRODUCTION
administration resources

* Noteworthy communication resources:

- Vaccine clinic screener and greeter o
script LT

- Patient-facing colleague talking
points

https://www.trinity-health.org/covid-19-vaccine-guidebook

PROCESS

Part1
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https://www.trinity-health.org/covid-19-resources/_assets/documents/clinical-guidance/vaccine/guidebook/process__covid_vaccince__script_for_screeners__greeters.pdf
https://www.trinity-health.org/covid-19-resources/_assets/documents/clinical-guidance/vaccine/covid19_vaccine_talking_points_for_patient-facing_colleagues_12-13-20.pdf
https://www.trinity-health.org/covid-19-vaccine-guidebook

External: Patients &
communities
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COVID-19 Vaccine Information web page

On Trinity-Health.org and all Health Ministry consumer

websites: FAQs, videos and other educational content

Mylocalon:  Enter your city or e o 1(844)237-3627 @ MyChart Patient Portal
7N %
\'f" S I 5 ]OE S FOR PATIENTS CLASSES AND EVENTS CAREERS. WAYS TO GIVE

FindaDoctor | Findalocation | Finda Service or Specialty ( searchst.

Joes Health

¥ )
; LB Protect yourself and your

Y ‘ family from

COVID-19.

Call us or learn more below.

HM Consumer Website Homep

Examples
https://www.trinity-health.org/covid-19-vaccine

age

https://www.stjoeshealth.org/health-and-wellness/covid-19/vaccine

What you need to know: COVID-19 Information | Visitor Restriction:

)
Trinity Health
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COVID-18 Vaccine |§

Launched Dec. 7

7 MERCY HEALTH

COVID-19 Vaccine

Keeping You Informed and Safe

Consumer survey launched on

Dec. 11 on all HM websites

Appears at the top of every page.
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https://www.trinity-health.org/covid-19-vaccine
https://www.stjoeshealth.org/health-and-wellness/covid-19/vaccine

Education-based Social Media Content

E&’\? Holy Cross Germantown Hospital
‘“@ December 15 at 5:34 PM

The FDA-approved #COVID19 #vaccine brings hope for the end of the pandemic, but you
probably have questions. Holy Cross Health has compiled a list of frequently asked questions
to help you better understand how... More

- L. Trinity Health
U7 pec
FACT: People Who Have Gotten Sick with COVID-19 May Still Benefit From Getting
Vaccinated

Due to the severe health risks associated with COVID-19 and the fact that re-infection is
possible, some people who got... More

ber 14 at 1 AN

FACT:

People who have
gotten sick with
COVID-19 may still
benefit from getting
vaccinated.

\s\\ 1
)
HOLYCROSSHEALTH.ORG
COVID-19 Vaccine FAQs
Answers to the most asked questions.

#%  Mount Carmel Health

‘You won't test positive on viral tests used to see if you have a current infection after getting
the vaccine. However, some antibody tests might show you had a previous COVID-19
infection. This is because your... More

ar _ Trinity Health Mid-Atlantic

cdle'19 t on We know with the news that a #COVID19 vaccine is on the horizon, you have a lot of
#VACCINE + questions. We would like to help you find those answers.

-~ - How do | know which sources of COVID-19 vaccine information are... More

How do | know
which sources of
COVID-19 vaccine

information are
accurate?

Vaccine content launched Dec. 4
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%\’? " Holy Cross Germantown Hospital
@ ecember 1 2 PM

Theodore Igwebe, MD, pulmonary critical care physician at Holy Cross Hospital, was

vaccinated against #COVID19. Watch as he expresses excitement for getting the COVID-19
vaccine and about the impact the vaccine will have on the community, especially people with
underlying health conditions.

COVID-19 Vaccine
Common Side Effects

e A

Pain and swelling

at injection site Headache

>

@)
1 S%M(? VA"

Fever Chills Joint Pain  Muscle Pain

“ n

*Most side effects last less than 24 hours. Adults over the age of 55 experienced fewer side effects.

©2020 Trinity Health, All Rights Reserved



Communicating with Our Patients & Communities

Videos

Example

E m al | < ST.JOE’S

Dear Patients and Community,

On behalf of the entire St. Joe's family, we wish you a blessed, healthy and
happy holiday season. While it may be celebrated in new ways and
sometimes apart from our family and friends, we hope that you will still feel
the love and warmth that comes from the true spirit this season brings.

As 2020 draws to a close, we have all been touched and challenged by the
events of the past several months. But we also have reason to feel
encouraged. The FDA announced on Dec. 11, 2020 that they have
authorized the emergency use of a vaccine that prevents COVID-19.
Scientists around the world agree that the COVID vaccine is our best hope
for ending the pandemic.
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Media Outreach

CREDIT: LUMC

Survey

). Trinity Health Of New England
U7 shew
Tell us your thoughts on the COVID-19 pandemic and vaccine. At
Trinity Health Of New England, we strive to fulfill our vision to be your
trusted health partner. Please complete this survey to share your
thoughts. All opinions and feelings are important, and we want to hear
them. Take the survey at http://bit| 0X

&

Please T;ike

COVID-19 VACCI

Loyola Medicine Hospitals Receive Vaccine

[EUL Y ORDA ESTATE CHALLENGED BY NEIGHBOR S U.S COLLEGE STUDENT JAILED FOR BREAXN
TOMORROW 3~ S5 PRTOHY DRUTLE

the Survey

TRINITYHEALTHOFNE.ORG
COVID-19 Vaccine Survey Hartford, Connecticut (CT),
Trinity Health of New England

Stickers More Information

Please contact your local HM MarComm team
about communication planning; this file
reflects a few examples of communication
underway.

| got | support

Vaccinated ||| Vaccinations
#StopCOVID #StopCOVID

ﬁ“l: Trinity Health
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https://vimeo.com/493871375/c5ccdfc038

