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Health Ministries (HM) may receive requests to provide COVID-19 testing for travel purposes. Each HM will need to
determine if they have enough supply of COVID-19 tests to provide this screening. These services would not be covered
by insurance as they are not medically necessary. If this service is provided, it would be done on a cash basis with
payment made at the time of testing.

Order/Referral/Reason for Testing

Each HM will need to determine if they will require a physician order for this testing that clearly documents the test is for
travel screening. If an order is not required, the HM should establish a mechanism to clearly understand when COVID
testing is performed for travel screening purposes in order to follow the guidelines below.

Registration

As COVID-19 testing for travel purposes isn’t covered by insurance, all patients must be registered as self-pay to
ensure we are appropriately assigning liability. Patient Access Teams are expected to collect payments prior to services
being rendered to ensure we are receiving accurate reimbursement up-front. If the patient is unwilling to pay, it is the
expectation that our Patient Access Teams don’t proceed with scheduling / registering for these services. All patients
seeking testing for the sole purpose of travel requirements must pay up-front for theses services.

Coding
Because these visits are on a cash basis and registered as self-pay, the accounts will not need to be coded by HIM.

Pricing

If these screening services will be provided, the HM needs to have a self-pay cash price established based on the HM’s
Financial Assistance Procedure. Please refer to the COVID-19 Self Pay Price Communication for additional
requirements: COVID-19 Self-Pay Price Transparency
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https://www.trinity-health.org/covid-19-resources/_assets/documents/resources-by-department/revenue-excellence/self-pay-price.pdf

